Trouble shooting for ASIN:BOD7VT9Z7J

Issue 1: Doesn’'t work with TV (Foik 5 #H AL LAE)

Didn't work on my TV as expected  JCi 1% FUA A SR FR (1) B AT L3847

Unable to connect to my TV Ty £ 21 3% (1) s AT

this product does not connect with my TV %™ 5 o 5 T sl i 3

ltem did not work with my TV and headphones. Very disappointed. 7= & 7% 15 3% ) AL A E LD
G, R RE.

would not connect to my TV i £ 1) 3% (1) FL AT

TV doesn't connect to bluetooth, too old FLALCILIERE 4, KIHT

Trouble shooting:

(DThe customer needs to switch our product to the transmitting mode (TX side).

2 U EAR A TR SR B A AL (TXD .

@The customer's TV does not have a 3.5mm AUX jack/2RCA jack.

B RAL A A 3.5mmAUX 46 [1/2RCA i .

(3®The customer needs to plug our product into the audio output jack of the TV. If the customer plugs
it into the audio input jack of the TV, the sound will not be heard.

B R L IRAT B A N B F R PR A AL D, A0SR AR TE T R R A A\ A k2 5 5
ToIENT B A .

@ The customer may have received a defective product, we will offer free returns or refund.
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Issue 2: no sound or the volume is low (¥4 /5 &% 808 & BAL)

Pairs with Bose Soundlink but no sound in transmitter mode.5 Bose Soundlink Etx, {E7E K& 5 %%
A SRR E

Lost 1 channel after about 10 uses and 1 month. Sigh. KZ1ffi ] 10 kHF4E 1 MAR, ERT 1
S . R,

| bought this to use for my turntable and to output to a pair of Edifier speakers as they are wall
mounted.Connecting was a bit of a hassle, especially if you have other bluetooth devices around. It
kept trying to connect to my TV.After some trial and error | was able to get it to connect to the
speakers however, the output volume to the speakers is SO quiet, even when | max the volume on
the TX and the speakers. It's so quiet | can still hear the soft sound of the music from the turn table.l
will be returning. KX AN &4 T H T3 AL, 5t 2] —x Edifier #5488, BAEAN 2R .
B SRR, A I R AR LA A A B B BB R R IR AL 2 B,
REATRBHECERD P, H2, BERE TX Mg sEanamiililn kR, s &
WART /N EART 2R, JAVRTT DT B A A AR SR AR R . IR BRI

| had high hopes for this bluetooth transmitter. It connected easily to my headphones but the
volume was way too low. Yes, the transmitter has its own volume rocker but even if you maxed it out,
sound volume in my bluetooth headset was too low. It's so low | can hear most of the ambient


https://www.amazon.com/review/R1QBHMW46WRH5D/ref=cm_cr_dp_title?ie=UTF8&ASIN=B0D7VT9Z7J&channel=detail-glance&store=wireless

noises, not good for listening to music or even to TV shows.

P A RS TIRE . CRE G ERIROEN, EEERMET . 21, REEaECKE
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TV sound does not come through the headphones H-#1 B U /A~ 3] B 40 75 3%

Connects easily but Low volume %3275 {8{H &% & /)

Trouble shooting:

(1) The customer may have plugged our product into the wrong audio jack, resulting in no sound
output, in TX mode, it should be plugged into the AUDIO OUT jack of the customers’ device, in RX
mode, it should be plugged into the AUDIO IN jack of the customers’ device.

%% P AT B AT B 7 AN B R K S AL 3 B A e TX OB AN B K KR
AUDIO OUT #fifL, RX #xFHE A LB % H AUDIO IN L.

(2) The customer may not have fully plugged our product into their device, resulting in poor contact.
2% AT BE A K FRATH P b SR RS BT B, SEERMAR

(3) The customer may have received a defective product, we will offer free returns or refund.

P AR BRI P i, FRATR SR At S SR S ER K

Issue 3: Unable to link to Bluetooth device ToiZiZE 42315 F 1% 4%
Unable to link to Bluetooth device J&iFEi: 3|4 F ik %

Trouble shooting:

D This item has two working mode: Transmitter (TX) mode and Receiver (RX) mode, to use with
Bluetooth headphones, the customer need to slide the mode switch to TX side, and to use with
Bluetooth laptop/phone, the customer need to slide the mode switch to RX side.

AR APR DA R4S (TX) BBy (RXO A, EaEF IR, &P &2
BATFRIFBNE) TX M, FE T /T, SR FERITRIEE)E RX .

@Use 1Mii ML302+ as a Bluetooth transmitter:

1. Switch to "TX" mode

2. Long press the BT Button#1 for about 2 seconds to enter pairing mode(LED flashing blue and
red)

3. Set your Bluetooth headphones/soundbar/speaker also enter pairing mode

4. After pairing successfully (LED stop flashing), connect the ML302+ to the AUDIO OUT jack of
PC/TVIMP3

£ 1Mii ML302+ 1EREE A K45

1. YHRE] “TX” #i

2. K¥% BT #4#1 4 2 Mt ARCE (LED NHRIE AL )

3. WEEHE A HHUFKTY &M/ 5 S AR

4. Xt IhfE (LED fE1EAER) , K ML302+ #%EHz3] PC/TVIMP3 (1) AUDIO OUT i+l

(®Use 1Mii ML302+ as a Bluetooth recevier

1. Switch to "RX" mode

2. Long press the BT Button#1 for about 2s to enter pairing mode(LED flashing blue and red)

3. Turn on the Bluetooth of your phone/tablet/laptop, tap "ML302+" to connect.



4. After pairing successfully, connect the ML302+ to the AUDIO IN jack of wired
speaker/soundbar/earphones

f/ 1Mii ML302+ 1E R A Hl s

1. VI E“RX A

2. K BT #%Hi#1 20 2 Mt NFC 0 (LED NERIE LRI ()

3. FITFFH PRI/ 2B A B 2, R ML302+" #E 1T 182 .

4. BRI E, ¥ ML302+ ERRIAG L4775 s/ 56 T & A6/ EH-HLEY AUDIO IN 4L

Issue 4: there is a delay in the sound. &1 iR
there is a delay in the sound. 5 &4 iR,

/.

very long sound delay %1 ) 75 35 ZE IR

Product has latency 7=/ 4EiR

I'm trying to use it with Soundforce VR P10 ear buds. They're suppose to be low latency, but | can't
get the 1Mii to change to a low latency mode. Double clicking the 1 button doesn't change audio
codec. 241X &5 Soundforce VR P10 H-Z&— Al . AN HAIGER , (A TGE L 1Mii U]
e B CAEIB AL

Wili A A2 SO A A 25 -

Trouble shooting:

(DTo achieve low latency, buyer’s Bluetooth headphones/speaker should also support function of
aptX Low Latency. Or, the receiving device might use another codec (e.g. SBC, aptX), resulting in a
70-200ms audio delay which may be noticeable by some users. offer free returns

N T SEPARIEIR , KKK A AL & FIERZSC R aptX IRIERDIRE. A, HRifoises e =
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Issue 5: Does not connect to two headphones simultaneously as advertised Joi2:4% )" 5 H i 1 78
FERIN SE AN H AL

Trouble shooting:

(DWe have uploaded the user guide and video to tell the buyer in detail and clearly how to pair the
second device.

(FAMEL BAL T RIS RGBS R LK RO 28 — G 8% )

1. After successfully pairing with the first Bluetooth headset, press and hold Bluetooth button #2
again for 2 seconds to enter pairing mode (LED flashes red and blue).

2. Put your second Bluetooth headset in pairing mode.

3. After pairing is successful, the LED stops flashing.
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Issue 6: The device will not work as a transmitter from a sound source to a computer as a receiver.
Verified with tech support for 1Mii. i 15 & JoiEAE N A I8 BT AL BRSO 3 88 CEid 1M
FORSCRFRAIE .

Trouble shooting:



(DAlthough our product has two usage modes, one is the transmitting mode and the other is the
receiving mode, when used with a Bluetooth computer, only the receiving mode of our product can
be used, because in this usage scenario, the Bluetooth computer is a transmitter.
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